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What is claimed is : 

1 . A method of accessing a database, the method comprising: 

(a) in response to a search request, generating a resuh set including 
identifications of a subset of a plurality of records in a database that match the 
search request; 

(b) ordering the identifications of the records in the result set using a 
user feedback parameter associated with each record in the result set; and 

(c) for each of the plurality of records, selectively updating the user 
feedback parameter associated therewith in response to detecting multiple 
accesses thereto by a user. 

2. The method of claim 1, wherein selectively updating the user feedback 
parameter includes increasing a weight for the user feedback parameter associated 
with a first record in response to the number of times a user accesses the first record. 

3. The method of claim 1, further comprising increasing a weight for the user 
feedback parameter associated with a first record in response to the first record being 
the most recently accessed record in the result set. 

4. The method of claim 1 , wherein the user feedback parameter associated 
with each record includes a plurality of weights, each weight associated with a 
keyword in the associated record, and wherein ordering the records in the result set 
using the user feedback parameter associated with each record in the result set 
includes ordering the records using any weight associated with a keyword matching 
the search request. 

5. The method of claim 4, wherein selectively updating the user feedback 
parameter includes increasing a first weight for the user feedback parameter 
associated with a first record in response to receipt of a search request matching a first 
keyword associated with the first weight. 
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1 6. The method of claim 1, wherein generating the result set includes accessing 

2 a search request data structure that includes a plurality of search request records, each 

3 including a search request parameter identifying a unique combination of keywords, 

4 and a result set parameter identifying a subset of records in the database that match the 

5 unique combination of keywords. 

1 7. The method of claim 1, wherein ordering the identifications of the records 

2 in the result set using the user feedback parameter associated with each record in the 

3 result set includes: 

4 (a) partitioning the result set into a plurality of relevance groups, with 
I 5 each relevance group including identifications of records having like 

] 6 relevancies to the search request; and 

] 7 (b) sorting the identifications of records within each relevance group 

J 8 according to the user feedback parameters associated therewith. 

I 1 8. The method of claim 1, wherein each record in the database includes a 

f 2 Uniform Resource Identifier (URL) that identifies a document stored on a computer 

1 3 network, wherein selectively updating the user feedback parameter includes 

\ 4 selectively updating the user feedback parameter associated with a first record in the 

5 database in response to detecting multiple accesses to the document stored at the URL 

6 associated with the first record. 

1 9. The method of claim 8, wherein generating the result set includes 

2 generating at least one hypertext document including a plurality of hypertext links, 

3 each of which configured to access a document identified by a record in the result set. 

1 10. The method of claim 9, wherein generating the hypertext document 

2 includes generating a script associated with at least one of the records in the result set, 

3 the script configured to generate a notification that the associated record has been 

4 accessed by a user, and wherein detecting multiple accesses to the document stored at 

5 the URL associated with the first record includes receiving the notification. 
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6 1 1 . An apparatus, comprising: 

7 (a) a memory within which is resident a plurality of records from a 

8 database, each record associated with a user feedback parameter; 

9 (b) a first program, resident in the memory, the first program 

10 configured to, in response to a search request, generate a result set including 

1 1 identifications of a subset of the plurality of records that match the search 

12 request, and to order the identifications of the records in the result set using the 

13 user feedback parameter associated with each record in the result set; and 

14 (c) a second program, resident in the memory, the second program 

1 5 configured to, for each of the plurality of records, selectively update the user 

16 feedback parameter associated therewith in response to multiple accesses 
h'^ 17 thereto by a user. 
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1 12. A program product, comprising: 

2 (a) a first program configured to, in response to a search request, 

3 generate a result set including identifications of a subset of a plurality of 

4 records in a database that match the search request, and to order the 

5 identifications of the records in the result set using a user feedback parameter 

6 associated with each record in the result set; 

7 (b) a second program configured to, for each of the plurality of 

8 records, selectively update the user feedback parameter associated therewith in 

9 response to multiple accesses thereto by a user; and 

10 (c) a signal bearing medium bearing the first and second programs. 

1 13. The program product of claim 12, wherein the signal bearing medium 

2 includes at least one of a recordable medium and a transmission type mediimi. 
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1 14, A method of accessing a database, the method comprising: 

2 (a) in response to a search request, generating a resuh set including 

3 identifications of a subset of a pluraUty of records in a database that match the 

4 search request; 

5 (b) ordering the identifications of the records in the result set using a 

6 user feedback parameter associated with each record in the result set; and 

7 (c) for each of the plurality of records in the database, selectively 

8 updating the user feedback parameter associated therewith in response to 

9 detecting that the record is the most recently accessed record in the result set. 

15. The method of claim 14, wherein selectively updating the user feedback 
parameter includes increasing a weight for the user feedback parameter associated 
with a first record in response to the first record being the most recently accessed 
record in the result set. 

16. The method of claim 14, further comprising increasing a weight for the 
user feedback parameter associated with a first record in response to the number of 
times a user accesses the first record. 

Hi 

1 1 7. The method of claim 14, wherein the user feedback parameter associated 

2 v^th each record includes a plurality of weights, each weight associated with a 

3 keyword in the associated record, and wherein ordering the records in the result set 

4 using the user feedback parameter associated with each record in the result set 

5 includes ordering the records using any weight associated with a keyword matching 

6 the search request. 

1 18. The method of claim 17, wherein selectively updating the user feedback 

2 parameter includes increasing a first weight for the user feedback parameter 

3 associated with a first record in response to receipt of a search request matching a first 

4 keyword associated with the first weight. 
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19. The method of claim 14, wherein generating the result set includes 
accessing a search request data structure that includes a plurality of search request 
records, each including a search request parameter -identifying a unique combination 
of keywords, and a result set parameter identifying a subset of records in the database 
that match the unique combination of keywords. 

20. The method of claim 14, wherein ordering the identifications of the 
records in the result set using the user feedback parameter associated with each record 
in the result set includes: 

(a) partitioning the result set into a plurality of relevance groups, with 
each relevance group including identifications of records having like 
relevancies to the search request; and 

(b) sorting the identifications of records within each relevance group 
according to the user feedback parameters associated therewith. 

21 . The method of claim 14, wherein each record in the database includes a 
Uniform Resource Identifier (URL) that identifies a document stored on a computer 
network, wherein selectively updating the user feedback parameter includes 
selectively updating the user feedback parameter associated with a first record in the 
database in response to detecting that the document stored at the URL associated with 
the first record is the most recently accessed document identified in the result set. 

22. The method of claim 21, wherein generating the result set includes 
generating at least one hypertext document including a plurality of hypertext links, 
each of which configured to access a document identified by a record in the result set. 

23. The method of claim 22, wherein generating the hypertext document 
includes generating a script associated with at least one of the records in the result set, 
the script configured to generate a notification of when the associated record was 
accessed by a user, and wherein detecting that the document stored at the URL 
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associated with the first record is the most recently accessed document identified 
the result set includes receiving the notification. 
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1 24. An apparatus, comprising: 

2 (a) a memory within which is resident a pluraUty of records from a 

3 database, each record associated with a user feedback parameter; 

4 (b) a first program, resident in the memory, the first program 

5 configured to, in response to a search request, generate a result set including 

6 identifications of a subset of the plurality of records that match the search 

7 request, and to order the identifications of the records in the result set using the 

8 user feedback parameter associated with each record in the result set; and 

9 (c) a second program, resident in the memory, the second program 
10 configured to, for each of the plurality of records, selectively update the user 

«• 3 1 1 feedback parameter associated therewith in response to detecting that the 

12 record is the most recently accessed record in the result set. 



p. 
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1 25. A program product, comprising: 

2 (a) a first program configured to, in response to a search request, 

3 generate a result set including identifications of a subset of a plurality of 

4 records in a database that match the search request, and to order the 

5 identifications of the records in the result set using a user feedback parameter 

6 associated with each record in the result set; 

7 (b) a second program configured to, for each of the plurality of 

8 records, selectively update the user feedback parameter associated therewith in 

9 response to detecting that the record is the most recently accessed record in the 

10 result set; and 

11 (c) a signal bearing medium bearing the first and second programs. 

1 26. The program product of claim 25, wherein the signal bearing medium 

2 includes at least one of a recordable medium and a transmission type medium. 
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27. A method of accessing a database, the method comprising: 

(a) in response to a search request, generating a result set including 
identifications of a subset of a plurality of records in a database that match the 
search request; 

(b) ordering the identifications of the records in the result set using a 
user feedback parameter associated with each record in the result set, each user 
feedback parameter including a plurality of weights, each weight associated 
with a keyword, wherein ordering the identifications of the records includes 
using only those weights associated with keywords that match the search 
request; and 

(c) for each of the plurality of records in the database, selectively 
updating at least one weight for the user feedback parameter associated 
therewith in response to user interaction with the record. 



r I 



28. The method of claim 27, wherein selectively updating at least one weight 
for the user feedb ick parameter includes, in response to user interaction with a first 
record, increasing any weight associated with the first record that is further associated 
with a keyword matching an active search request for the user. 



29. Themlethod 
for the user feedb 
feedback paramet€}r 
accesses thereto b 



30. The m^ethod 
for the user feedbick 
feedback parameter 
the most recently 



of claim 27, wherein selectively updating at least one weight 
ck parameter includes increasing a first weight for the user 
a^seeiated with a first record in response to detecting multiple 
auS 




of clainr27, wherein selectively updating at least one weight 
parameter includes increasing a first weight for the user 
associated with a first record in response to the first record being 
accessed record in the result set. 



3 1 . The method of claim 27, wherein generating the result set includes 
accessing a search request data structure that includes a plurality of search request 
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ing a search request parameter identifying a unique combination 
of keywords, and a l esult set parameter identifying a subset of records in the database 
that match the unique combination of keywords. 

32. The method of claim 27, wherein ordering the identifications of the 



records in the resui t 
in the result set inc 



set using the user feedback parameter associated with each record 
udes: 

(a) bartitioning the result set into a plurality of relevance groups, with 
each relevar ce group including identifications of records having like 

1 o the search request; and 

(b) sorting the identifications of records within each relevance group 
using the weights frpm^^ser feedback parameters associated therewith. 




33. The method of claii^S^r^herein each record in the database includes a 
Uniform Resource Ijdentifier (UKb)4hat identifies a document stored on a computer 
network, wherein selectively updating the user feedback parameter includes 
selectively updating at least one weight for the user feedback parameter associated 
with a first record m the database in response to user interaction with the first record. 
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34. The rr^thod of claim 33, wherein generating the result set includes 
generating at leas^ one hypertext document including a plurality of hypertext links. 



each of which coi 



figured to access a document identified by a record in the result set. 
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35. An apparaius, comprising: 

(a) a nipniory within which is resident a plurality of records froni a 
database, each ^cord associated with a user feedback parameter; 

(b) a first program, resident in the memory, the first program 
configured to, inl response to a search request, generate a result set including 
identifications off a subset of the plurality of records that match the search 
request, and to order the identifications of the records in the result set using the 
user feedback par ametej:-as§ociated with each record in the result set, wherein 
each user feedbac <: paraj^ieter ihcludes a plurality of weights, wherein each 
weight is associat sd with a^yword, and wherein the first program is 
configured to ord<;r the identificaliens of the records by using only those 
weights associated with keywords that match the search request; and 

(c) a second program, resident in the memoiy, the second program 
configured to, for each of the plurality of records, selectively update the user 
feedback parameter associated therewith in response to user interaction with 
the record. , 
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36. A program 



(a) a first program configured to, in response to a search request. 



generate a resu! 



identifications 
associated with 



with a keyword 



42 



product, comprising: 



set including identifications of a subset of a plurality of 



records in a dat ibase that match the search request, and to order the 



(if the records in the result set using a user feedback parameter 
each record in the result set, wherein each user feedback 



parameter inclu ies a plui ality of weights, wherein each weight is associated 



and/ 



the first program is configured to order the 
identifications of the'^cprd^^y using only those weights associated with 
keywords that mitch the^earch request; 

(b) a second prograhixonfigured to, for each of the plurality of 
records, selectively update the user feedback parameter associated therewith in 
response to user interaction with the record; and 

(c) a signal bearing medium bearing the first and second programs. 



37. The program 
includes at least one of a re 



droduct of claim 36, wherein the signal bearing medium 
cordable medium and a transmission type medium. 
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A method of processing search requests submitted to a searc^ engine, the 
method comprising: 

(a) receiving a search request that specifies a plurality of keywords; 

(b) accessing a search request data structure mresponse to the search 
request, the search request data structure includiiig^ pluraHty of search request 
records, each search request record including a<search request identifier 
identifying a unique combination of keyworas, and a result set identifier 
identifying a subset of a plurality of reoOTds in a database that match the 
unique combination of keywords, wKerein accessing the search request data 
structure includes searching the search request data structure to locate a search 
request record including a search request identifier that matches the plurality 
of keywords in the search request; and 

(c) generating a/result set identifying the subset of records identified in 
the result set identifier in the located search request record. 

39. Th(s method of claim 38, further comprising: 

[a) for each of the plurality of records in the database, selectively 
updating a user feedback parameter associated therewith in response to user 
interaction with the record; and 

(b) ordering the identifications of the subset of records in the result set 
using the user feedback parameter associated with each record in the result set. 

40. The Tiethod of claim 39, wherein the result set identifier for each search 
request record fijrtheiHircIildes a copy of the user feedback parameter for each of the 

identifiedziher^by, and wherein selectively updating the user 
feedback parameter includes'iigdating each copy of the user feedback parameter in the 
search request data structure. 



1 41. Thi method of claim 40, wherein the result set identifier for each search 

2 request record /further includes a list of record identifiers, each of which identifying a 

3 record in the associated subset of records, and each of which associated with the copy 
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4 of the user feedback parameter for the associated record, the method further 

5 comprising ordering the list of record identifiers identified by the result set identifier 

6 of a first search request record based upon the copies of the user feedback parfimeters 

7 associated with the subset of records. 



42. The method of claim 41, wherein the search request data structure 
comprises a taMe, wherein each search request record comprises an entry in the table, 
and wherein the result set identifier for each search request record comprises a linked 
list of record identifiers. 
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1 43. Thembthodofc 

2 responsive to firequency of 




access 



12, further comprising sorting the table entries 
2reto. 
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44. The metmod of claim 43, further comprising: 

(a) aading a new entry to the table in response to receiving a search 
request not matching any existing entry in the table; and 

(b) rei [loving an entry from the table in response to a fi-equency of 
access therefor falling below a predetermined threshold. 
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45. An apparatus, comprising: 

(a) a memory within which is resident a search request data structure, 
the search Vequest data structure including a plurality of search request records, 
each searctl request record including a search request identifier identifying a 
unique combination of keywords, and a result set identifier identifying a subset 
of a pluralitylof ^:€cora§Hii^ database that match the unique combination of 
keywords; \ 

(a) a p)togram,T5^dent in the memory, the program configured to, in 
response to a search requestthat^pecifies a plurality of keywords, search the 
search request data structure to locate a search request record including a 
search request identifier that matches the plurality of keywords in the search 
request, and to generate a result set identifying the subset of records identified 
in the result set ideiitifier in the located search request record. 



/ 
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46. A progr 



46 



product, comprising: 



(a) a memory within which is resident a search request data structure, ; 
(a) avprogram configured to, in response to a search request that 
specifies a plurality of keywords, search a search request data structure to 
locate a search request record including a search request identifier that 
matches the p^ urality of keywords in the search request, the search request data 
structure including a plurality of search request records, each search request 
record including a search request identifier identifying a unique combination 
of keywords, tnd au'esuit set iBeJrtifier identifying a subset of a plurality of 
records in a d^tabW that match tlWunique combination of keywords, and the 
program furthbr configu^3^t6generate a result set identifying the subset of 
records identiffied in the resirt^^set identifier in the located search request 
record. 



1 47. The pro tram product of claim 46, wherein the signal bearing medium 

2 includes at least one of a recordable medium and a transmission type medium. 
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